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Nov. 26–27   Thanksgiving Holidays  
 City Offices Closed
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NOTE FROM THE MAYOR 
Hon. Bob Werner

(Continued on page 2)

Farewell to a Great Friend of Our Community. With the sorrow and joy we feel learning 
that a close and dear friend is moving away for a new and exciting opportunity, I inform 
you that Chief Ray Lacy will retire effective October 25th. Chief Lacy has served as a Texas 
Peace Officer for 39 years. It was just about four years ago that he arrived in Shavano Park. 
Our community has been rewarded for our hiring decision with police system virtues other 
communities long to achieve. Under Chief ’s leadership, our community has a more effective 
Police force in all aspects. Longtime community members report, this is our best police 
department ever.

With Chief Lacy’s effort, guidance and support, our Department was recognized as a Texas 
Best Practices Agency within 14 months of his arrival, and as a community, we have achieved 
a 64.65% three-year reduction in crime as of the beginning of this year. During his leadership 
tenure, our police personnel, equipping and training initiatives have been exceptional.

Here are just a few of the benchmarks shared with Council at the January 2020 Council 
meeting– 

• Our SPPD responded to 2,263 calls for service in 2019, including 430 vacation house checks.
• A review of the 2019 crimes shows the following crime numbers for the following five areas:
	� Burglary of a Habitation –  0 (5 in 2018)
	� Burglary of a Building –  5 (1 in 2018)
	� Burglary of a Vehicle –  8 (8 in 2018)
	� Theft –    9 (11 in 2018)
	� Robbery –    0 (0 in 2018)

• Our officers continue to allocate time in each residential neighborhood for greater 
visibility and enforcement, driving 146,935 miles during 2019, which is around 45,918 
trips around the city.

• Our officers conducted a total of 3,221 traffic contacts.
• Our officers continued conducing community outreach projects.

In addition to sharing January’s great news, our Council again recognized the success of our 
SPPD in February with a public announcement from the Texas Police Chiefs Association 
(“TPCA”). At the February meeting, TPCA certified our SPPD as a Texas top rated 
agency placing it among fewer than 10% “Recognized” agencies statewide for department 
commitment to such benchmarks as protection of citizen rights, officer training, arrests/
search/seizure practices, use of force, vehicle pursuits, patrolman investigation operations, 
and property/evidence management.

Kudos to Chief Lacy! You have our community’s sincere thanks and appreciation for your 
excellence in service. You will be missed. Your teamwork, along with that of the entire staff, 
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CITY OF SHAVANO PARK
INFORMATION

CITY COUNCIL

(Continued from page 1)

(Continued on page 5)

City Hall ....................................................................... 493-3478
City Hall Fax ................................................................. 492-3816
Code Compliance ........................................................ 477-0962
DeZavala-Shavano Veterinary Clinic ............................. 699-3939
Emergency Fire/EMS, Police ..................................................911
Fire Administration ....................................................... 492-1111
Municipal Court ........................................................... 492-2607
Non Emergency Fire/EMS, Police ................................. 804-0110
Police Administration .................................................. 492-9248
Public Works ................................................................ 492-2841
Republic Services Customer Service ............................304-2700

HELPFUL PHONE NUMBERS

City Hall hours of 
operation are:

Monday through Friday 
from 

8:00 am to 5:00 pm

Hon. Bob Werner
310 Fawn Drive
210-867-0441

mayor@shavanopark.org

Mayor Pro Tem, Michele Bunting Ross
99 Bent Oak

210-413-2622
mross@shavanopark.org

Alderman Maggi Kautz
122 W. Mossy Cup

 210-408-7050
mkautz@shavanopark.org

Alderman Lee Powers
109 Elm Spring
210-559-4831

lpowers@shavanopark.org

Alderman Mike Colemere
111 Painted Post Lane

210-268-4149
mcolemere@shavanopark.org

Alderman Konrad Kuykendall
128 Cliffside

832-947-4928
kkuykendall@shavanopark.org

Municipal Court hours 
of operation are:

Monday through Friday 
from 

8:00 am to 4:00 pm

and our community’s focus on community relations and community 
policing has been tremendous.  THANK YOU!

Thanksgiving! We are days away from the full hustle and bustle of 
our national Thanksgiving season. As area roadways and stores are 
filling up, it feels like community members areawide are ready to 
embrace all that the season offers. For kids of all ages, one perennial 
of Thanksgiving is the family Thanksgiving feast.

To our childhood surprise, we have learned that turkeys were probably 
not on the Pilgrim’s menu, but that was their misfortune. For many 
of us, Thanksgiving turkey has become a seasonal obsession. As years 
pass, we each learn of more and more ways to prepare “the bird” the 
“right way.” Like many of you, we now fry “the bird” once each year. 
The latest twist to report on frying the bird is allowing it to soak in 
pickle juice for two days before frying it.

Please consider this a wonderful safety precaution. Having seen the 
explosive reaction of placing a frozen or partially frozen turkey in 
boiling oil, we are assured that two days in a pickle brine is insurance 
against your family winding up on Season 30 of America’s Funniest 
Home Videos. Additionally, it promises a more quiet Thanksgiving 
for Fire Chief Dover and our able crew of firefighters.

Each of us knows that the most special ingredients for the perfect 
Thanksgiving meal is family. As of this writing, COVID infection 
rates are falling countywide. We can all hope and pray, that the long 
separations we have had from loved ones are nearing an end. If we are 
separated, this Thanksgiving will still be that special time of year to 
remember our parents and other family members when all our family 
favorites are served, and to gratefully remember the love shared and 
the memories made. Each day can be a blessing, and our setting aside 
one day each year to collectively celebrate each of the blessings that 
preceded that day as well as those that will follow is priceless.

National Night Out. In October, our annual National Night Out 
(“NNO”) community events were cancelled, but in the community 
spirit of Shavano Park, hundreds of neighbors from across our 
community gathered in front yards, on porches and at driveways to 
share the blessing of community as our SPPD and SPFD conducted 
two parades across our neighborhood streets. Kudos to City Manager 
Bill Hill, Chief Lacy, Chief Dover, and our SPPD/SPFD staff for 
making this an enjoyable evening for all. 

For next year, Council has scheduled NNO - God willing and the 
creek don’t rise.

Holiday Festival. As of this writing, due to COVID a community 
gathering at City Hall has been canceled. 

Pavilion and Playscape Completion. Our community pavilion 
and playscapes have been completed. A preliminary date for opening 
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High-Quality Service
A Clean Grill is a healthy grill!
People appreciate the luxury of human interaction, a 
social gathering around a source of warmth and food that 
creates a positive and welcoming atmosphere.  Our 
research has proven that families would enjoy more social 
gatherings if some of the responsibilities of creating the 
moment, such as keeping the grill cleaned were taken 
care of.  We have removed this burden and created a 
company that directly addresses this need. By cleaning 
and maintaining grills, and keeping them healthy and safe 
to use, we have given families more time to enjoy the 
things that they love most about the cookout.

210-781-0283 www.pitcrewgcs.com

Protect Yourself
We understand the safety risks 
and health issues associated 

with your grill and we have the 
experience and skill to properly 

address those factors.

Residential & Commercial  •  Service Plans Available
Serving San Antonio, Austin, and surrounding areas

YOU COOK…WE CLEAN!
Professional

Grill Cleaning Service

Call us TODAY!
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edwardjones.com
 rebmeM SIPC

Kris Summers, CFP®
Financial Advisor

14603 Huebner Rd
Suite 3001

 

San Antonio, TX 78230
210-479-1086

www.elsmith.com
210-736-1605
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Shavano Park’s History –
Now available online at bexarbibliotecharchive.org

OFFICE OF THE
CITY MANAGER:

City Hall Pavilion Complete - Playgrounds Now Open
Last year, City Council created a “Citizen’s Amenities Committee” 
who developed a concept for improvement to the municipal tract 
next to City Hall. The members were:

- Adam Holzhauer  - Marcia Stipek
- Anne Marie Markette - Carrie LaCasse
- Todd Braulick  - David Marne 
- Michele Ross  - Bob Werner

The committee recommended and City Council approved a plan 
borne out of the City of Shavano Park Town Plan to build a trail 
system, pavilion and playground area as an amenity that supports a 
sense of community and provides for our younger families.  These 
projects were completed last month. While we have not set a date for 
the official dedication due to the COVID-19 pandemic, the facilities 
are open and may be used while adhering to social distancing.

While the projects on the municipal tract were subject to debate 
over the years, I can say without hesitation that the completed 
end project is of high standard and will be enjoyed for many years 
to come. The newly planted grass is growing at the time I wrote 
this article and I’ve seen many families enjoying the playground 
area every day. Further guidance on the use of the pavilion will be 
worked soon.

Fiscal Year 2021 Budget
Shavano Park City Council passed our Fiscal Year 2021 budget at the 
September 21st City Council meeting.  Here are a few budget facts:

• Property tax rate is $0.287742 / $100 of valuation - no change last 
six years

• General Fund expenditures are budgeted $5.53M, excludes transfer 
to Water Capital Fund

• Total expenditures budgeted for all funds is $8.54M, net of 
transfers to other funds

• The average Taxable Homestead Value (all homes) is $747,676 
(+33,552)

• The City’s portion of tax on average taxable homestead value is 
approximately $2,151/year

• 42% of residents qualify for the Over 65 Tax Freeze (City taxes do 
not increase)

• Sales tax revenues are expected to be approximately $520,000 
for the General Fund, and $130,000 each for the Crime Control 
District and Street Maintenance Fund

• Police and Fire account for approximately 63% of the operations 
expenditures 

• Capital Replacement funds are saved each year in advance to fund 
large cost items

• Total Future Debt Obligation is $3.15 M
• The City maintains a AAA Bond Rating

The detailed budget can be located on the City website under the 
Financial Transparency (big blue button).  A more detailed budget 
summary can be read on pages 1 - 4 of the budget document. 

COVID-19 Update
Bexar County stats are approximate as reported by San Antonio.

Date 7-Day Ave. Hospitalized ICU Ventilator
 New Cases Patients
1 April 19 61 26 17
1 May 28 205 105 54
3 June 57 400 185 80
1 July 670 1019 324 175
22 July 1716 1113 429 287
25 Aug 177 473 207 139 
10 Sep 102 226 85 45 
29 Oct 202 225 84 44

Together we will Get Through This!

Bill Hill, City Manager

http://edwardjones.com
http://bexarbibliotecharchive.org
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("Note from the Mayor" continued from page 2)

is set for March 27th. In the interim, dozens of families have been 
conducting fun-days on the playscape, and all our community 
children and grandchildren are invited to use the playscapes and visit 
nearby trails. Please exercise appropriate safe practices as outlined by 
Governor Abbott.

As always, I am thankful to have you as a member of our community! 
For Council and our city staff, I wish you a blessed Thanksgiving 
– we all look forward to being with you soon. If you ever have a 
question, concern or comment, please call me at 210-867-0441.

S H A V A N O  P A R K

WOMEN'S CLUB
By Diane Struve 

Shavano Park Ladies, 

I am happy to report that we continue to wash our hands, wear 
our masks, keep our social distance, and remain safe.  That 
said…Our best laid plans for Women’s Club programs have 
gone by the wayside with varying levels of restrictions.  But Fall 
is upon us and has presented us great gardening opportunities 
while we enjoy our temperate sunny weather.

So your every vigilant Vice Presidents, Lori Fanning and Barb 
Holmes, are partnering with our Shavano Park Fire Depart-
ment to plan some gardening opportunities to beautify the 
Shavano Park Fire Department grounds.

Members should soon expect a detailed email outlining ways 
you can help with this project and to participate at whatever 
level you choose – which could be bringing your lawn chair 
and coffee so you can sit in the shade and watch.

Enjoy our lovely Shavano Park Fall weather…wear your mask 
as needed.  And in the meantime enjoy the upcoming Fall.

The 2020-21 Yearbooks were mailed to each Member this year – 
a uniquely Covid event. Normally we hand them out in person 
at our September opening Brunch and Business Meeting. This 
year continues to be different – no September meeting and per-
sonally delivered yearbooks – in abbreviated format.

Plans continue to resume our normal activities at the first 
possible event. Our fingers (an toes) are still crossed that the 
October Pinspiration event can be rescheduled to late October, 
but it might have to be deferred. But hope continues for our 
plans for the rest of the Shavano Park Women’s Year.

So continue to stay tuned, keep healthy, and safe until we can 
meet again. Be sure to wash your hands, social distance, and 
wear your mask as needed. And in the meantime enjoy the 
upcoming Fall.

http://www.alamohandymantx.com


custom designs for
new construction, additions

& remodeling

ph.: (210) 481-3022
cell: (210) 683-3834
jtravis2@satx.rr.com

john travis
architect

Gallos Plumbing Service Co.Gallos Plumbing Service Co.
Residential and Commercial Service and Repair

Call 210-679-0000
GallosPlumbing@yahoo.com
M-36478 Licensed and Insured

• Sewer Camera Inspections • Excavation
• Foundation Leak Repair • Yard Leaks
• Hydrojet Sewer Drain Cleaning
• Water Heaters + Tankless
• Hydrostatic testing • Tunnel repairs
• Gas line testing, installation and repair

www.gallosplumbing.com
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Police Administration: 492-9248

Ray Lacy
Police Chief

FIRE 
BLOTTER

Fire Administration: 492-1111

71 Total 
Fire Department Calls 

for September 2020

179 Total 
Police Department Calls 
for service in September 2020

60 Total 
Officer Initiated Citizen 
Contacts

POLICE 
BLOTTER

Darrell Dover
Fire Chief

8 Criminal Calls

1 DWI

2 Narcotics (class B and up)

1 Public Intoxication

2 Theft

2 Theft of Mail

171 Non-Criminal Calls

4 Accidents (minor)

34 Alarm Calls

14 Animal Calls

35 Assist Fire Department / EMS

2 Assist Other Agencies

10 Assist Public

10 City Ordinance Violations

1 Deceased Persons

9 Disturbances

9 Information

1 Missing Person

14 Suspicious Activity

1 Traffic Hazards

4 Welfare Concern

23 911 Hang-up Calls

60 Officer Initiated Contacts

42 Community Policing Contacts / Crime Preventions

18 Out of Town / Patrol By

16 Fire Alarms

7 Residential Fire Alarm in Shavano Park (nothing found)

3 Commercial Fire Alarm in Shavano Park (nothing found)

1 Responded for an order of gas

1 Responded for an order of electrical burning in an elevator shaft

2 Responded to assist Bexar Bulverde with a commercial building fire

1 Responded to assist Bexar Bulverde with a residential building fire

1 Cancelled response by Dispatch (Test Call)

34 Rescue/EMS Calls

28 EMS Calls – not involving a motor vehicle collision

5 Motor Vehicle Collision

1 Assist San Antonio FD with a Motor Vehicle Collison

5 Service Calls

3 Standby (Commercial Activated Fire Alarms, Bexar-Bulverde)

2 Standby (Residential Activated Fire Alarms, Bexar-Bulverde)

15 Good Intent Calls

2 Assist Castle Hills (cancelled en route)

4 Assist Leon Springs (cancelled en route)

7 Assist Bexar-Bulverde (cancelled en route)

2 Assist Leon Valley (cancelled en route)

1 Public Service Calls

1 Assist the public with traffic control due to a powerline down

0 Hazardous Calls



210-857-2242
crosscleaningtx.net

Residential & Commercial

• Tile & Grout Cleaning

• Stone, Travertine & Saltillo
 Cleaning and Restoration

• Carpet Cleaning

• Shower Cleaning

• Pressure Washing

News that’s
close to home.

 •Multiple AD Sizes 
 •Discounts
Ask about other news-
letters in your area
sales@neighborhoodnews.com 
210-558-3160 

ADVERTISE 

 HERE

Page 7CITY OF SHAVANO PARK

SHAVANOPARK.ORG 

National Wildlife 
Federation

Why You Should Leave the Leaves
By Laura Tangley | Garden for Wildlife | Oct 01, 2015

Savvy gardeners know that 
keeping fallen leaves on their 
property benefits wildlife 
and the environment.

IT'S THAT TIME OF 
YEAR AGAIN: The air 
turns crisp, the leaves turn 
red and gold and homeowners turn to the annual chore known 
as “fall garden cleanup”—including disposal of those leaves 
after they fall to the ground.

Traditionally, leaf removal has entailed three steps: Rake leaves (or 
blast them with a blower) into piles, transfer the piles to bags and 
place the bags out to be hauled off to a landfill. Yet, increasingly, 
conservationists say these actions not only harm the environment 
but rob your garden of nutrients while destroying wildlife habi-
tat. The alternative? “Let fallen leaves stay on your property,” says 
National Wildlife Federation Naturalist David Mizejewski.

Leaves in Landfills
According to the U.S. Environmental Protection Agency, 
leaves and other yard debris account for more than 13 percent 
of the nation’s solid waste—a whopping 33 million tons a year. 
Without enough oxygen to decompose, this organic matter 
releases the greenhouse gas methane, says Joe Lamp’l, author of 
The Green Gardener’s Guide. In fact, solid-waste landfills are 
the largest U.S. source of man-made methane—and that’s aside 
from the carbon dioxide generated by gas-powered blowers and 
trucks used in leaf disposal.

For gardeners, turning leaves into solid waste is wasteful. 
“Fallen leaves offer a double benefit,” Mizejewski says. “Leaves 
form a natural mulch that helps suppress weeds and fertilizes 
the soil as it breaks down. Why spend money on mulch and 
fertilizer when you can make your own?”

Removing leaves also eliminates vital wildlife habitat. Critters 
ranging from turtles and toads to birds, mammals and 
invertebrates rely on leaf litter for food, shelter and nesting 
material. Many moth and butterfly caterpillars overwinter in 
fallen leaves before emerging in spring.

Need one more reason to leave the leaves? “The less time you 
spend raking leaves,” Mizejewski says, “the more time you’ll 
have to enjoy the gorgeous fall weather and the wildlife that 
visits your garden.”

Every Litter Bit Counts
What should you do with all those fallen leaves you're not 
sending to the landfill? Here are some tips:

• Let leaves stay where they fall. They won't hurt your lawn if 
you chop them with a mulching mower.

• Rake leaves off the lawn to use as mulch in garden beds. For 
finer-textured mulch, shred them first.

• Let leaf piles decompose; the resulting leaf mold can be 
used as a soil amendment to improve structure and water 
retention.

• Make compost: Combine fallen leaves (“brown material”) 
with grass clippings and other “green material” and keep 
moist and well mixed. You’ll have nutrient-rich compost to 
add to your garden next spring.

• Still too many leaves? Share them with neighbors, friends, 
schools and others. Some communities will pick up leaves 
and make compost to sell or give away.

• Build a brush shelter. Along with branches, sticks and 
stems, leaves can be used to make brush piles that shelter 
native wildlife.

For more wildlife-gardening tips, visit
www.nwf.org/nwfgarden

http://www.diversifiedremodeling.net
http://crosscleaningtx.net
http://www.nwf.org/nwfgarden
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CITY COUNCIL NEWS
The City of Shavano Park City Council recently adopted the following 
ordinances at the City Council Meeting:

O-2020-017 AN ORDINANCE  APPROVING AND ADOPTING 
A BUDGET FOR THE  CITY OF SHAVANO PARK, TEXAS  FOR 
THE FISCAL YEAR BEGINNING OCTOBER 1, 2020, AND END-
ING SEPTEMBER 30, 2021; MAKING APPROPRIATIONS FOR 
EACH FUND AND DEPARTMENT; ESTABLISHING A SINK-
ING FUND FOR EXISTING CITY FINANCIAL OBLIGATIONS; 
PROVIDING FOR THE LEVYING  AND COLLECTION OF A 
SUFFICIENT TAX TO PAY THE INTEREST ON SUCH SINK-
ING FUND OBLIGATIONS; REPEALING CONFLICTING OR-
DINANCES; PROVIDING A SAVINGS AND SEVERABILITY 
CLAUSE; AND DECLARING AN EFFECTIVE DATE.

PASSED AND APPROVED this the 14th day of September 2020 for the 
first reading.

PASSED AND APPROVED this the 21st day of September 2020 for the 
second reading.

O-2020-015 AN ORDINANCE AMENDING ORDINANCE O-2015-
006 (NAPIER PARK PLANNED UNIT DEVELOPMENT) TO ADD 
THE FOLLOWING DEVELOPMENT EXCEPTIONS: MINIMUM 
PARKING REQUIREMENT, MINIMUM FRONT YARD 
AND REAR YARD LANDSCAPE BUFFER REQUIREMENTS, 
AND REDUCED TREE PRESERVATION WITH INCREASE 
TREE MITIGATION REQUIREMENTS WHILE REMOVING 
UNNEEDED EXCEPTIONS TO THE CITY CODE; PROVIDING 
INDEMNITY FOR THE CITY; PROVIDING REPEALING AND 

SAVINGS CLAUSES; PROVING A TEXAS OPEN MEETINGS ACT 
CLAUSE; AND PROVIDING AN EFFECTIVE DATE.

PASSED AND APPROVED on the first reading by the City Council of 
the City of Shavano Park this the 24th day of August, 2020.

PASSED AND APPROVED on the second reading by the City Council 
of the City of Shavano Park this the 21st day of September, 2020.

O-2020-019 AN ORDINANCE AMENDING APPENDIX A – CITY 
OF SHAVANO PARK FEE SCHEDULE TO ADD TECHNOLOGY 
FEE, DEMOLITION PERMIT FEE, ESTATE SALE PERMIT FEES 
AND CLARIFY DOUBLE PERMIT FEES FOR UNPERMITTED 
WORK; PROVIDING A CUMULATIVE & CONFLICTS CLAUSE, 
PROVIDING FOR A SEVERABILITY CLAUSE; AND PROVIDING 
FOR AN EFFECTIVE DATE.

PASSED AND APPROVED by the City Council of the City of Shavano 
Park this the 21st day of September, 2020 as an administrative ordinance. 

Ordinance O-2020-020 considering an action extending a declaration 
of local disaster and public health emergency initially issued on March 
23, 2020 by Mayor Bob Werner, and the corresponding addendums 
issued by City Council in March, April, May, June, July and August 
until October 26, 2020 to continue active preparedness and response for 
COVID-19 contingencies.

PASSED AND APPROVED by the City Council of Shavano Park this 
the 21st day of September 2020.

O-2020-013 AN ORDINANCE AMENDING THE CITY OF 
SHAVANO PARK’S CODE OF ORDINANCES TO ALLOW FRONT 
SOLID FENCING PAST THE FRONT OF THE RESIDENCE 
FOR RESIDENTIAL LOTS FACING NW MILITARY HIGHWAY 
OR DE ZAVALA ROAD AND TO CLARIFY EXISTING FENCE 
REGULATIONS GENERALLY; PROVIDING A CUMULATIVE 
& CONFLICTS CLAUSE, PROVIDING FOR A SEVERABILITY 
CLAUSE; AND PROVIDING FOR AN EFFECTIVE DATE.

PASSED AND APPROVED on the first reading by the City Council of 
the City of Shavano Park this the 24th day of August, 2020.

PASSED AND APPROVED on the second reading by the City Council 
of the City of Shavano Park this the 21st day of September, 2020.

O-2020-013A - ORDINANCE AMENDING THE SEVERABILITY 
CLAUSE OF ORDINANCE O-2020-013 TO DECLARE THAT 
THE ENTIRETY OF ORDINANCE O-2020-013 IS NOT 
SEVERABLE; EXPAND THE SEVERABILITY CLAUSE TO 
INCLUDE VIOLATIONS OF STATE LAW; SPECIFY THAT IN 
EVENT OF A JUDGEMENT THE CODE OF ORDINANCES 
SHALL REVERT TO APPLICABLE CODES ON SEPTEMBER 1, 
2020 AND PROVIDING FOR AN EFFECTIVE DATE.

PASSED AND APPROVED by the City Council of the City of Shavano 
Park this the 12th day of October, 2020.

O-2020-021 AN ORDINANCE ELECTING FOR THE CITY OF 
SHAVANO PARK, TEXAS, TO MAKE CURRENT SERVICE AND 
PRIOR SERVICE CONTRIBUTIONS TO THE CITY’S ACCOUNT 
IN THE BENEFIT ACCUMULATION FUND OF THE TEXAS 
MUNICIPAL RETIREMENT SYSTEM AT THE ACTUARIALLY 
DETERMINED RATE OF TOTAL EMPLOYEE COMPENSATION.

PASSED AND APPROVED this the 12th day of October, 2020.

To view the ordinances, please visit the City’s website at www.shavanopark.org 
and click on Code of Ordinances (Quick links - lower right side) or you may 
request a copy from the City Secretary.

SERVICE FIRST
A/C & Plumbing
210-521-1500

Servicing San Antonio and surrounding areas for over 20 years.

24/7 Emergency Service Available

www.servicefirstactx.com

 A�ordable & Dependable Estimates

 A�ordable Preventative Maintenance Plans

 AC Financing & Installation Loans

 Service Warranties

$500 OFF
New A/C

Equipment
Must mention this ad.

Not valid with other offers.

Expires 11/30/20

20% OFF
All Repairs

(A/C & Plumbing)

Must mention this ad.
Not valid with other offers.

Expires 11/30/20

FAST
RESPONSE!

http://www.shavanopark.org


 

     

 

YOU HAVE NEW CHOICES

Call us to see how we can help you:
(210) 829-7577

2631 Bulverde Rd, Suite 102B, Bulverde, TX 78163  

2021 MEDICARE

•  Options with more Comprehensive Dental, Vision, Part B Rebates & More
•  More PPO options and plans for those with VA/Tricare
•  Lower copays and reduced drug costs for 2021

New Bene�ts & Options for 2021 are better than ever! 
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Full Service Apartments, Assisted Living and Neighborhood of Homes

(210) 209-8404 
20450 Huebner Rd., San Antonio, Texas 78258

www.independencehill.com

Ready to join the Independence Hill Family? 
Call today for more information  

and Virtual Tours!

What Families  
are saying about

Retirement Community...

www.facebook.com/independencehill

“The one bright spot for me during this quarantine is 
knowing y’all are taking such good care of my mom.  
Thank you.” — Brenda
 
“Thank all the staff for making this quarantine friendly for 
the residents. You have let them all know they are loved 
and not alone. Nice to see the quality care these seniors 
are getting. Prayers for all of you. Stay safe and healthy!” 
— Linda
 
“It is nice to have confidence that our loved ones are safe, 
cared for and entertained in spite of the quarantine. 
Thank you.” — Laura

Lic #100102
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and clutter and make sure your 
winter-use items are easily 
accessible. Fill/repair any cracks 
or holes you see to prevent bugs 
and rodents seeking refuge from 
the cold.

• Inspect your driveway. The frequent freezing and thawing 
conditions in many areas, along with tree roots and ground 
shifting, can cause driveways to develop areas of needed 
repair. Fall is a great time to fill cracks and sealcoat to prevent 
wintertime water/ice damage. 

• Schedule HVAC maintenance. According to the U.S. 
Department of Energy, preventive maintenance can help save 
you up to 25% in energy costs.

• Tend to the outside water supply. Cover up your outside 
water spigot(s). Spigot covers help keep the exterior pipes from 
freezing and are reasonably priced at your local hardware 
store. Empty hoses of any water and move them indoors.

• Sweep your chimney. Having the soot and possible blockages 
or creosote build-up helps reduce the risk of a chimney fire 
and can improve the efficiency of your fireplace.

• Change the direction of your ceiling fan. In the colder 
months, you want your fan moving the warm air down, 
which means having your blades turn clockwise.

BBB Tip: Fall Home Maintenance
By Better Business Bureau

The air is getting cooler and the leaves and cornfields are 
turning yellow. Fall is here. With the change in weather comes 
a list of home maintenance that all homeowners should tackle 
before the really cold stuff sets in.

BBB offers these tips when preparing your home for winter:

• Clean those gutters. A build up of leaves and other debris 
can cause your gutters and downspouts to not drain properly. 
Improper draining can make water spill over your gutters 
which can lead to foundation damage and damage to your 
fascia boards.

• Inspect your roof. Damaged or loose shingles can let in water 
and ice during the winter which can create interior damage.

• Test your smoke and carbon dioxide detectors. Making sure 
these important safety tools are in proper working condition 
is easy and vital to ensuring the safety of those in your home.

• Check your windows and doors for air leakage. Adding 
caulk and weather stripping helps prevent leakage of cold air 
into your home as well as spiders and insects. Also check where 
pipes and wires enter your home.

• Organize your garage. You will undoubtedly use your 
garage a lot more in the colder months. Get rid of trash 
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Fire Extinguishers
Safety Tips:
• Use a portable fire extinguisher when the 

fire is confined to a small area, such as a 
wastebasket, and is not growing; everyone 
has exited the building; the fire department 
has been called or is being called; and the 
room is not filled with smoke.

• To operate a fire extinguisher, remember 
the word PASS:

 � Pull the pin. Hold the extinguisher with the nozzle 
pointing away from you, and release the locking 
mechanism.

 � Aim low. Point the extinguisher at the base of the fire.
 � Squeeze the lever slowly and evenly.
 � Sweep the nozzle from side-to-side.

• For the home, select a multi-purpose extinguisher (can be 
used on all types of home fires) that is large enough to put 
out a small fire, but not so heavy as to be difficult to handle.

• Choose a fire extinguisher that carries the label of an 
independent testing laboratory.

• Read the instructions that come with the fire extinguisher 
and become familiar with its parts and operation before a 
fire breaks out. Local fire departments or fire equipment 
distributors often offer hands-on fire extinguisher trainings.

• Install fire extinguishers close to an exit and keep your back 
to a clear exit when you use the device so you can make an 
easy escape if the fire cannot be controlled. If the room fills 
with smoke, leave immediately.

• Know when to go. Fire extinguishers are one element of a 
fire response plan, but the primary element is safe escape. 
Every household should have a home fire escape plan and 
working smoke alarms.

Portable Fire Extinguishers and Children
NFPA believes that children should not be trained how to 
operate portable fire extinguishers. Teaching children to use 
portable fire extinguishers runs counter to NFPA messaging to 
get out and stay out if there is a fire. Furthermore, children may 
not have the maturity to operate a portable fire extinguisher 
properly or decide whether or not a fire is small enough to be 
put out by the extinguisher. They may not have the physical 
ability to handle the extinguisher or dexterity to perform the 
complex actions required to put out a fire. In the process of 
extinguishing flames, children may not know how to respond 
if the fire spreads. NFPA continues to believe that only adults 
who know how to operate portable fire extinguishers should 
use them.

Source: www.nfpa.org
(210) 775-5830
Generous Compensation Pkg.

http://www.nfpa.org
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ThanksgivingThanksgiving
SafetySafety

nfpa.org/education ©NFPA 2017

NATIONAL FIRE
PROTECTION ASSOCIATION
The leading information and knowledge resource
on fire, electrical and related hazards

The kitchen is the heart 
of the home, especially at 
Thanksgiving. Kids love 
to be involved in holiday 
preparations. Safety in 
the kitchen is important, 
especially on Thanksgiving 
Day when there is a lot of 
activity and people at home.

The kitchen is the heart 
of the home, especially at 
Thanksgiving. Kids love 
to be involved in holiday 
preparations. Safety in 
the kitchen is important, 
especially on Thanksgiving 
Day when there is a lot of 
activity and people at home.

• Stay in the kitchen when you are cooking on the 
stovetop so you can keep an eye on the food. 

• Stay in the home when cooking your turkey and check 
on it frequently.

• Keep children away from the stove. The stove will be 
hot and kids should stay 3 feet away.

• Make sure kids stay away from hot food and liquids. 
The steam or splash from vegetables, gravy or coffee 
could cause serious burns. 

• Keep the floor clear so you don’t trip over kids, toys, 
pocketbooks or bags.

• Keep knives out of the reach of children.
• Be sure electric cords from an electric knife, coffee 

maker, plate warmer or mixer are not dangling off the 
counter within easy reach of a child.

• Keep matches and utility lighters out of the reach of 
children — up high in a locked cabinet.

• Never leave children alone in room with a lit candle.
• Make sure your smoke alarms are working. Test them 

by pushing the test button.

Did you know?

Thanksgiving is the leading 
day of the year for home fires 
involving cooking equipment.

Thanksgiving is the leading 
day of the year for home fires 
involving cooking equipment.

Have activities that 
keep kids out of the kitchen 
during this busy time. Games, 
puzzles or books can keep them 
busy. Kids can get involved in 
Thanksgiving preparations with 
recipes that can be done outside
the kitchen.
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Fall is the Best Time To Plant
By Mark Peterson, SAWS Conservation Consultant

The “green” industry regularly promotes fall and winter as the 
best times to plant. This is true, but have you ever wondered 
why? It seems a bit illogical to plant a plant just as it enters – or 
will soon enter – dormancy. Here is the answer, short and simple.

In south Texas, we have two (maybe three) seasons: bearable, 
unbearable and intolerable. Native plants have adapted to the 
hot, dry summers by geminating their seeds in the fall or by 
extending their roots during the temperate winter. By developing 
a deep and extensive root system during the dormant season, 
native plants can survive extensive summer droughts fairly well.

But it’s the dormant season, how can roots grow during the 
dormant season, you ask? Our soil doesn’t freeze like northern 
soil, so plant roots are able to grow, albeit at a slower rate, 
throughout the fall, winter and early spring months. Extensive 
root systems equal survival and growth. So planting during 
the fall and winter provides the absolute best opportunity for 
plants to grow and thrive for the rest of their lives.

Follow these simple tips for great planting success.

• Dig wide holes. Whether roses or lantanas or red oaks, 
the wider the hole, the better. The minimum hole width 
should be twice the diameter of the container it came in.

• Dig the hole only as deep as the root collar (where 
the trunk and roots meet). Always check the top of the 
rootball. Some unscrupulous nursery people will throw 
dirt on top of the rootball when they upgrade the plant to 
a larger size pot, thus hiding the root collar resulting in a 
plant planted too deep to reach full potential.

• Always use the original soil, plus a little compost and 
organic fertilizer, to backfill the hole. Water the rootball 
and backfill thoroughly.

Finally, cover the planting area with two inches of woodchip 
or pinebark mulch. And, remember to water weekly using the 
3-2-1 method.

You should be comfortable

Texas IPS is here to help you
improve your overall health
and get you back to
breathing comfortably.

TexasIPS.com 210-690-7400

Howdy Neighbor!

 Make a difference in the community you serve.
 Build a foundation for your future.
 Work with a well established local company.
 Receive comprehensive on-going training and support.

(210) 558-3160 Info@NeighborsChoice.com

Neighbors Choice LLC, is a company that offers qualified 
individuals a franchise opportunity to produce 

Neighborhood Newsletters, Websites, E-blasts and other 
communication tools that neighborhoods need and rely on.

Currently Seeking Applicants In:
Austin, DFW, Houston, El Paso,
Arlington, Corpus Christi
and throughout Texas

What we offer: What you do:

Make SalesPrinting Shipping

Community Builder

Work at Home

Graphic Design

Franchise Opportunity Available 
with Neighbors ChoiceTM

http://texasips.com
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SHAVANO PARK CLASSIFIEDS

Pet sitting, Baby Sitting, and Lawn Care Service:  Zachary Jackson, 
15 years old. Contact me at 210-273-9253, or zachjack7@yahoo.com. I 
live in Bentley Manor, and I am a Cadet Corporal in the TMI Corps 
of Cadets.

Pet Sitting / Plant Watering:  CJ Valenciano, 14 years old, 8th Grader. 
I have been helping my two sisters do this for years! I’m dependable 
and diligent. Serving Shavano Creek and Bentley Manor only (for now) 
(Posted August 2019). (210) 315-1657

Baby sitting/house sitting/pet sitting:  Clarissa Valenciano, Clark 
High School Junior, 16 years old. Trustworthy, responsible, and I have 
my own vehicle. Red Cross Certified in Babysitting. Contact me at (210) 
209-6171

Babysitting/House Sitting/Pet Sitting: Ava Smith, 15 years old. 
Freshman Dance Major at North East School of the Arts (NESA). 
4th year teacher assistant at Earle Cobb Dance Studio. Shavano Creek 
resident. Red Cross Certified in Babysitting. I love animals and kids! 
Contact me at 210-445-0320.

Computer Services:  Collin Schiebel. I am 16 years old and have a 
natural knack for computers and problem solving. I built my own PC 
from the ground up at the age of 13 and have been using Windows and 
MacOS systems. I work on any computer issues and will gladly help 

you set up your laptop or desktop system. If I am unable to resolve your 
issue in a timely manner, I do not charge anything. Please message me 
directly for schedule and pricing details at collinpcservices@outlook.
com or call (210) 519-9302.

Power washing, Lawn care, Moving services, Outdoor work & 
Anything else you need! Truett Heintzelman, 18 years old, Clark ‘20, 
UT Austin ‘24. Luke Gibson, 19 years old, Princeton ‘23. We both grew 
up and live in Old Shavano Park. Luke 210-620-7799, or Truett 210-
710-5201.

Matson Brothers – Powerwashing, Odd lawn jobs, Lawn mowing. 
Experience in Shavano Park with references. Reasonable prices, hard 
working and dependable. Ryan Matson (14); Ian Matson (16) 210-596-
8858; matson.lawn@gmail.com

Pet Sitting/House Sitting/Plant Care:  Maria Scarpino, 17 years old, I 
live in Shavano Creek. I have 6+ years of experience in taking care of pets 
and am available for pet care. I am also available for house sitting and 
plant care. Contact me at mariascarpino2@gmail.com or (210) 409-7394.

FOR SALE: I am a recently retired dentist with an assortment of dental 
instruments for sale. The instruments include high speed hand pieces, 
many surgical instruments, syringes, mouth mirrors, carvers, impression 
trays, explores, cotton pliers, and more. This is just a small listing. I have 
enough to equip three dental operatories. This is a tremendous financial 
savings for a start-up dental practice. Please call for information. Walter 
J. Duncan, DDS Cell: 210-464-4045; Home: 210-492-2904; E-mail: 
wduncan6@satx.rr.com

ATTENTION TEENS: Please update your information if you wish 
to continue your ad.  You may update your info by contacting Neighborhood 

News at 210-558-3160 or email ariel@neighborhoodnews.com.

mailto:ariel%40neighborhoodnews.com?subject=
http://www.vdwws.com
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Recycle day

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3

Election Day
7 a.m. – 7 p.m.

4
Planning & Zoning 
Commission Mtg 

6:30 p.m.

5 6 7

8 9
Water Advisory 
Committee Mtg 

6:30 p.m.

10 11
Veterans Day

12 13 14

15 16 17 18 19 20 21

22 23
City Council 

Meeting 6:30 p.m.

24 25 26
Thanksgiving 

Holidays
City Offices Closed

27
Thanksgiving 

Holidays
City Offices Closed

28

29 30


